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How to register UAN? 
Once you receive the Universal account number or UAN from your employer, you have to log on to the 
official website http://uanmembers.epfoservices.in. Click on Activate UAN Based Registration and enter 
your UAN, mobile number and member ID. You will receive an authorization PIN on your mobile.  
 
 

 
EPF UAN Activate your UAN Based Registration 

Once the submit button is pressed, following screen will appear which will show that member’s credentials 
are verified. This screen allows the member to create password for login to this portal to have an access 
of the facilities provided in the UAN driven Member Portal. User Name will always be your UAN. This 
completes the registration 
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EPF UAN Create Username Password 

After submitting the, following screen will come and message will go to the member’s phone for 
successful registration to access UAN driven member portal. Member must record this username and 
password to use it further. Remember your UAN would be the user ID 

 

 
EPF UAN Confirmation 
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How to Login? 
Once member has activated his UAN based registration, he can any time login to the portal by using his 
username and password created as shown in image below 

 
UAN Login 

 
 What can one do after Logging in at UAN? 
After logging in one can 

 Download Passbook/UAN Card, 
 List Previous Member ID/View Linking Status, 
 File Transfer Claim/View Transfer Claim Status/System Generated Transfer Claim Status, 
 Edit Mobile Number/Edit Email ID/Update KYC Information/Change Password/Edit Personal      

             Details 
 View FAQ, Helpdesk email id, Helpdesk number, EPFO Website 
 Logout. 

 
Find EPF balance online? How can one download EPF Passbook? 
One can find the EPF contribution for employee and employer and EPS contribution by downloading the 
passbook. One can also find PF balance on mobile SMS.  
Download button facilitates member to download passbook and UAN Card. 
When member selects an option Download Passbook following screen appears showing the Member 
Passbook. Click on button Download Passbook on the Right Hand Side of top of the screen which 
enables member to download the pdf of passbook. 
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UAN Download passbook 

 
 
 
What is UAN Card? 
UAN Card as the name implies shows the Universal Account Number details which means UAN number 
and other details. 

Front portion of the UAN Card displays: UAN, Name, Father’s/Husband’s Name, Member-ID, (as 
available in the EPFO member database) Photo and KYC. If KYC of this member is uploaded by the 
employer, it will reflect on the front side of the UAN card by displaying Yes in front of KYC else if will 
reflect No 
 
Back side of the UAN card displays latest five Member-IDs linked with this UAN alongwith helpdesk no. 
and email-id. 
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UAN Card front and back 

 
What is UAN Helpdesk?  
UAN helpdesk is an online helpdesk available at EPFO’s website to take care of any query or difficulty 
regarding Universal Account Number. This can be accessed by any employer or employee. In addition to 
this there is a toll free number (18001 18005) provided to answer queries regarding UAN. 

 

 

 

 


